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1.0 PROBLEM STATEMENT 
The proposed Union Square Development Project 
consists of a 2.7 acre tract--about 120,000 
square feet--in the city of Bridgeport, 
Connecticut. The trapezoidal site is composed 
of three urban blocks in the southeast corner of 
Bridgeport's Central Business District which is 
bounded by the Connecticut Turnpike- -alias 
Interstate 95--raised some 50 feet above grade. 
Three of the existing seven structures will 
remain: two are the property of the Connecticut 
National Bank and the other is the Barnum 
Institute constructed in 1888 by business tycoon 
and circus magnate Phineas T. Barnum. 
The project involves the acquisition of seven 
parcels by the Bridgeport Economic Development 
Corporation, 
demolition, 
BEDCO. 
rough 
After 
grading, 
acquisition, 
paving and 
installation of utilities are completed, the 
2 
land will be sold to People's Savings Bank to 
permit the following activities. 
The construction of a new corporate headquarters 
for the People's Bank of Bridgeport which will 
accommodate previously scattered departments 
into a central facility on the 'Union Square' 
property--across the street from their existing, 
spatially inadequate headquarters. The program 
for the new headquarters includes 355,000 square 
feet of office space, a 37,000 square foot 
computer center coupled with a structured 
parking facility. 
It is the intention of the city of Bridgeport 
that a significant public plaza be provided as a 
forecourt to both the Barnum Institute and the 
People's Bank Headquarters with possibly a 
restaurant and/or light retail, thus developing 
a "main street south" node in the lower Central 
Business District. Phase two of the project 
involves master planning museum expansion and a 
visitor center for the historic Barnum 
Institute, designed by James Renwick in 1888. 
For my terminal project I wish to develop a 
scheme which, in addition to meeting the 
requirements of People's Savings Bank, creates 
an appropriate urban statement with relation to 
the Barnum Institute which is on the National 
Historical Register and is considered to be the 
preeminent building in the city of Bridgeport. 
This project also involves the study of 
Highwayfront Architecture and its impact on the 
image of the city. Furthermore, this project 
presents an analysis of the future needs for the 
working environment, the computer center, and 
office technology foreseen in the year 2000. 
3 
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The Bridgeport Savings Bank in 1842. 
2.0 INTRODUCTION 
In 1842, the Bridgeport Savings Bank, 
predecessor of the People's Bank of Bridgeport, 
opened for business in the heart of a young city 
of 3500 citizens, the first savings bank in the 
western section of Connecticut. According to 
the goals of its founders, the now People's Bank 
was intended to grow into a large financial 
institution and accomplish pioneer work in the 
field of credit financing: "The basic 
philosophy of service to the induvidual in the 
areas of thrift and personal finance and meeting 
his changing personal needs has been a 
philosophy which has stood the test for nearly a 
111 
century and a half. 
The institution was an instant success, and with 
its growth came the need of additional space. 
In 1964, a new headquarters was constructed in 
downtown Bridgeport on Main Street. Over the 
5 
past two decades, the bank was forced to expand 
into seven subsidiary locations around 
Bridgeport in order to alleviate the shortage of 
space. In the process, organization and 
communication problems were multiplied and the 
so-called 'central' bank was, in 
'decentralized' through the 
effect, 
scattered 
facilities. 
Recently, the decision has been made to build a 
new headquarters building on the 'Union Square' 
property in downtown Bridgeport-- across the 
street from their existing, inadequate 
headquarters-- which will allow the People's to 
consolidate nearly one thousand existing job 
positions into one central facility in 
Bridgeport's financial district. The spatial 
and organizational integration of previously 
scattered departments--such as the computer 
center, payment transactions, and other special 
sections--will dramatically shorten the 
transportation and communication lines. The 
bank is seeking a headquarters which exploits 
the latest in office and computer technology--a 
facility which anticipates the future needs for 
the year 2000. 
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3.1 LOCATION AND GEOGRAPHY 
The city of Bridgeport is located in the 
southwestern section of the state of Connecticut 
on the Long Island Sound. The city lies 
approximately 58 miles east of New York City and 
17 miles west of New Haven. The surrounding 
terrain is level to gently rolling with the 
elevation varying from Oto 630 feet above sea 
level. The site for the Union Square 
Development Project is at elevation 22.1 feet at 
the low pint and 29.3 feet at the high point. 
Major topographic features include a large 
natural harbor and two major rivers--the 
Pequannock and the Housatonic. As a venerable 
I 
part of the lucrative Fairfield County, it is 
located amidst the wealthiest regions of the 
country. 
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3.2 CITY HISTORY 
The area that is now Bridgeport, Connecticut was 
first settled in the mid-seventeenth century by 
farmers from the older towns of Stratford and 
Fairfield because of its fertile lands. Centers 
of settlement were Stratfield, present North 
Avenue; Pembroke, now Old Mill Green; and 
Newfield, the current downtown financial 
d . . 2 1str1ct. Bridgeport, like practically every 
southern Connecticut city, gained prominence 
from its location along the Old Boston Post Road 
which was completed in 1673. Due to the 
abundance of bridges across the Pequannock, the 
place formally became Bridgeport Borough in 
1800, the first borough in Connecticut. 
Finally, in 1821, Bridgeport was chartered as an 
independent town and fifteen years later, in 
1836, Bridgeport became incorporated as a city. 
During this period of time, municipal bonds 
10 
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helped bring the Housatonic Railroad to the city 
of Bridgeport. Much of the city's success is 
attributed to its location on a excellent harbor 
and favorable railroad connections. With the 
introduction of steam power, harbor commerce was 
supplanted by manufacturing as the mainstay of 
the economy. 
The city of Bridgeport was made the county seat 
of Fairfield County in 1853. A few years later, 
Phineas T. Barnum, a leading citizen, retained 
Frederick Law Olmstead to master plan the city; 
and the hundreds of parks he laid out, carefully 
maintained for years, gave justification to 
Bridgeport's proud claim as the "Park City." 
By the end of the Civil War, industry had 
developed creating literally hundreds of 
manufacturing plants--most of the handsome red 
brick buildings in the New England 
vernacular--brought prosperity to the city. 
11 
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Workers' housing were executed in carpenter 
Gothic, affectionately trimmed and chrisply 
painted. Suddenly, Bridgeport became the most 
important manufacturing city in the most 
important manufacturing state--Bridgeport at 
this time lists among its industries: American 
Chain, Bryant Electric, General Electric, 
Remington Arms and Singer Sewing Machines which 
produced the first sewing machines in the world. 
After World War I, the Veteran's Housing built 
along curving and shaded streets became a 
typological model of its kind. The downtown 
center attracted shoppers from the affluent 
Fairfield County exurbs along the Sound, and 
boasted buildings by such distinguished 
architects as Cass Gilbert and James Renwick. 
In the 1940's, as in so many cities--especially 
New England cities--it all began to fade. 
Manufacturers moved to modern one-story 
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95 
plants--somewhere else. The vitality of the 
downtown area was lost due to the development of 
regional shopping malls. World War II veterans' 
housing created an almost instant slum close to 
downtown. Unforeseen by Frederick Law Olmstead, 
in 1951, the Connecticut Turnpike--Interstate 
95--went through, four stories high and towering 
over most of the downtown buildings - - it 
literally separated the downtown into two parts. 
Since 1974, Bridgeport has been the largest city 
in the state of Connecticut listing 142,546 
citizens in the 1980 United States Census. 
Although Bridgeport is a part of the rapidly 
expanding New York Metropolitan area, it remains 13 
a "city of homes and neighborhoods. 113 
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3.3 CITY IMAGE 
As mentioned previously, an important aspect of 
the image of the city of Birdgeport is in its 
nickname "The Park City" due to the efforts of 
Frederick Law Olmstead and P. T. Barnum. "The 
Park City" nickname remains th~ proud claim of 
the people of Bridgeport and the city's 
11 . 'd . 4 co ect1ve 1 entity. 
In addition, Bridgeport's image, like many New 
England cities, heretofore has been that of a 
manufacturing center since the early days when 
mills, foundries and small factories flourished 
in the early nineteenth century. In recent 
years, the city of Bridgeport has acquired an 
unsightly industrial image from prominently 
located steel, copper, and brass industries. 
According to an article appropriately en tit led 
"Gritty Cities," the city of Bridgeport "is just 
one more stretch of the Connecticut 
14 
is the ability to attract additional corporate 
office development and to provide for the 
expansion of the existing downtown office space. 
If the city of Bridgeport is to pursue a 
strategy of attracting corporate offices, a 
series of sites must be created that give these 
office users what they are looking for in a 
downtown location. According to Jonathan 
Barnett, an urban design consultant for the city 
of Bridgeport, these elements include "an office 
size of at least 20,000 square feet per floor, 
convenient and secure parking, a safe and 
pleasant environment, and a high visibility 
position that will permit a strong public 
consciousness 
116 downtown. 
of a corporation's presence 16 
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4.1 LAND USE AND DISTRICTS 
The projected land use map for the city of 
Bridgeport is shown at left and reflects the 
current zoning ordinance for the city. 
Basically, the northern sector in the central 
business district is designated for residential 
and institutional uses. The southwestern sector 
is designated for hotel, office and 
institutional uses and the southeastern sector 
is designated exclusively for corporate offices. 
This southeastern section encompasses 
Bridgeport's prosperous financial district which 
generally focus on the open green space of 
McLevy Green, the former site of the city hall. 
A retail spine connects these sectors with a 
central mixed use sector. 6 
19 
4.2 TRANSPORTATION SYSTEMS 
The city of Bridgeport enjoys excellent 
transportation right into the downtown and 
harbor area because every form of transportation 
is within in mere minutes of downtown 
Bridgeport. The city is less than 60 miles from 
Manhattan and provides easy access to markets 
from Washington to Boston and points West. 
Travel by automobile is convenient with major 
highways Interstate 95 and Connecticut Route 25 
surrounding downtown Bridgeport, where plenty of 
secured parking is available. To the north of 
the city is the Merritt Parkway offering a 
scenic alternative route to both New York and 
Hartford, each less than an hour by automobile 
or rail. Public bus service from the suburbs 
and city neighborhoods focus on the Central 
Business District. 
20 
Also available is extensive intercity and 
interstate service from the Municipal Bus 
Terminal in Bridgeport. This convenient 
downtown terminal links local and interstate 
buses with the rail system. 
Frequent rail service readily connects the city 
with New York and Boston. Connrail, Amtrak and 
Metro - North stop at the modern downtown terminal 
within walking distance of many office 
buildings. Corporate aircraft are based at 
Sikorsky Memorial Airport, only 10 minutes from 
the downtown. The Bridgeport Harbor provides 
deep water-berths for ocean-going vessels 
handling a large portion of Connecticut's 
industrial and commercial shipping. 
Furthermore, ferry service provides year-round 
passenger service from Bridgeport to Port 
Jefferson, Long Island. Walk-on passengers and 
vehicles use the ferry, and the dock is 
conveniently located adjacent to the railroad 
station, the bus terminal as well as municipal 
parking. 
21 
4.3 REGIONAL CLIMATE 
Bridgeport, Connecticut is located at longitude 
41°10' and latitude 73°08' placing the city in a 
temperate climatic zone. Typically, the city of 
Bridgeport experiences a moderate climate due to 
its location in the Coastal Zone of the Long 
Island Sound. 
Southern Connecticut, as well as most of New 
England, is noted for its vast temperature 
differential. Bridgeport has a average 
temperature differential of 120°F with high 
temperatures of 105°F, in late July and early 
August, and low temperatures of -15°F, in mid- 22 
February. 
to 80°F. 
Average 
Average temperatures 0 range from 23 
annual precipitation totals 
approximately 43. 5 inches of rainfall and 42. 0 
inches of snowfall with mean relative humidity 
of approximately 78%. The prevailing winds for 
the Bridgeport area are generally from the 
northwest at 45 miles per hour in the winter and 
typically from due south at 30 miles per hour in 
the summer. The city of Bridgeport typically 
experiences 2255 heating degree days each year, 
using a 65°F base temperature. 
4.4 ZONING CONTROLS 
The zoning controls currently in force in 
downtown Bridgeport do not make use of the types 
of provisions that have been created recently in 
other cities in order to give coherent direction 
to the design of new buildings and--to some 
extent--to regulate adaptive re-use of existing 
structures. 
Currently, there are no provisions or ordinances 
controlling floor area, on-site parking, 
vertical set-backs, or build-to lines; there are 
no regulations that are concerned with the 
continuity of design from building to building, !:2;3 
or even continuity of building frontages; there 
bl . . 8 are no pu 1c open space requirements. 
Almost all of downtown Bridgeport has a Business 
Number 2 zoning designation, except for the area 
along the railroad line which is still 
i -
designated as a Light Industrial zone. (See 
figure at left. ) The Business Number 2 zone 
permits all residential and commercial uses, 
including limited special exceptions. The Light 
Industrial zone permits warehousing and 
manufacturing us~s that do not generate adverse 
environmental effects. 
There is a building height limitation of 20 
stories or 250 feet in the Business Number 2 
zone, with apartment buildings limited to 15 
stories. At present, the tallest building in 
Bridgeport is the State National Bank--at 210 
feet- - located to the north of the Union Square 
property. The height limit in the Light 
Industrial zone is 12 stories or 150 feet. 
There do not seem to be any off-street parking 
requirements fo r office or retail uses. 
24 
4.5 URBAN RENEWAL CONTROLS 
There are three "Urban Renewal Plans" in effect 
in downtown Bridgeport: the State Street Urban 
Renewal Plan, the Congress Plaza Neighborhood 
Development Plan, and the Park City Plaza 
Redevelopment Plan. These Urban Renewal areas 
are illustrated in the figure at left. 
These Urban Renewal Plans include development 
controls that are administered by the 
Redevelopment Agency of the City of Bridgeport. 
These urban renewal plans cover approximately 
half the land area in downtown Bridgeport . 9 
The Union Square Development Project lies in the 
Park City Plaza Redevelopment Plan and is 
subject to various urban renewal controls . The 
Park City Plaza Redevelopment Plan supplements 
the current zoning with more restrictive 
provisions , but a l similar kind of front-yard, 
25 
side-yard utilitarian philosophy obtains. The 
plan does not permit residential uses; 
furthermore, there is a parking requirement for 
office and retail uses, there are off-street 
loading provisions, and so on. Structured 
parking facilities are specifically exempted 
from the side and rear yard requirements and 
there are no additional building coverage 
restrictions beyond those in the zoning 
ordinance. 
26 
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5.1 BACKGROUND 
The city of Bridgeport has always been the 
banking center for southern Connecticut and, as 
the state's Hartford based financial 
institutions seek access to the affluent 
Fairfield County--and, eventually to the state 
of New York--Bridgeport is fast becoming a 
crossroads link in this expansion process. 
Today, Bridgeport is the banking headquarters 
center of Connecticut while Hartford, the 
state's capital, is actually the insurance 
center. 
Oddly enough, Bridgeport's growth has been 
attributed to Connecticut's "Office Home 
Protection Rule" which mandates that: "banks 
may not branch into a city or town where another 
b k h . . h d 1110 an as its main ea quarters. 
Heretofore, bankers have capitalized--as well as 
29 
centralized--on the exceptions to this rule: 
the easiest way for a large bank in one part of 
the state to establish itself in another area is 
to acquire a bank already established in the 
sought-after territory. 
Hence, the "urge to merge" on the part of large 
banking institutions in Hartford eager to 
transact business in fast-growing Fairfield 
County bringing their headquarters to 
Bridgeport, closer to New York . Perhaps this 
suggests a way to cross over state bounadries 
into New York State, should interstate banking 
regulations become more flexible in the future. 
5.2 INSTITUTIONS 
The city of Bridgeport is benefiting from a 
whirlwind of banking activity which has formed a 
distinct financial district in Bridgeport's 
Lower Central Business District more or less 
focusing on McLevy Green--a major open space in 
the city. 
Two major mergers set the stage: Connecticut 
National Bank, of Bridgeport, merged with 
Hartford National Bank, of Hartford, while 
Bridgeport's State National Bank has merged with 
Hartford's Connecticut Bank and Trust Company. 
Both of these mergers have claimed Bridgeport as ~{) 
their headquarters, or home office. 
Despite these major mergers, the People's Bank 
of Bridgeport remains the largest savings bank 
in New England with assets approaching three 
billion dollars. 11 However, banks are losing 
this distinction of savings bank, commercial 
bank or trust facility . Rather, the 1980 1 s has 
witnessed the expansion of banking services to 
provide services for both the private and 
business sectors. 
Citytrust, the region's largest commercial bank, 
boasts just over one billion dollars in assets, 
and is currently introducing savings and loan 
services. Meanwhile, People's Bank and 
Connecticut National Bank are developing 
expanded financial services such as insurance 
and various brokerage services. 
5.3 PROJECTED TRENDS 
The modern bank has evolved and expanded its 
services to offer more than just mere "banking" 
services. Rather, banks today are losing their 
identity as "banks" and fast becoming "financial 
.. . .,12 Th. . . 1nst1tut1ons. 1s 1s a more precise term 
because many large banks are offering insurance 
and brokerage services which traditionally are 
not associated with banks. 
Heretofore, the business of banking was 
basically composed of investments, loans, bonds, 
checking and savings facilities. This list has 
expanded incredibly to encompass many financial 
services and, needless to say, the business has 
become increasingly complex. 
Banks have accomplished this expansion of 
financial services in many ways. Banks either 
merge with an existing, established insurance or 
31 
stock brokerage firm; or the bank just buys it 
as an investment. Incredible as it sounds, 
banks are in a race with each other to see who 
can offer more financial services. This has led 
to fierce competition and vast dispersion of 
departments. 
32 
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6.1 SITE DESCRIPTION 
The Union Square Development Project is a 
120,000 square foot tract in the city of 
Bridgeport, Connecticut. The site--commonly 
referred to as the "Union Square" property--is 
composed of three urban blocks in the heart of 
the Financial District. The property is bounded 
by Main Street on the west, State Street on the 
north, and Water Street on the southeast which 
parallels the Connecticut Turnpike, Interstate 
95, towering over fifty feet above grade. 
There are three structures to remain on the 
site: two are property of the Connecticut 
National Bank and the other is the historic 
Barnum Institute of Science and History designed 
in 1888 by James Renwick. The Union Square 
property, besides being next to a raised 
highway, is adjacent to raised railroad tracks 
to the east. Above the tracks are power lines 
35 
connected to utility towers spaced along the 
railroad. 
Also to the east, under a railroad tress el, is 
access to the Pequannock River and a Ferry 
Station to Port Jefferson, Long Island. A 
strong connection to the waterfront is difficult 
because of the railroad wall and raised 
electrical utility towers directly above the 
tracks; however, visual connection is possible 
from the office tower above the highway. 
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6.2 SITE INVENTORY 
1. HcLevy Green 
This is the site of Bridgeport's first city hall 
as planned by Frederick Law Olmstead in the 
early 1860' s as a part of his "Park City" 
concept. Since then the city hall has moved to 
the north end of the Central Business District 
and McLevy Hall has undergone restoration to 
become regional headquarters for the Exxon 
Corporation. Today, McLevy Green is the focus 
of Bridgeport's growing financial district and 
generates a deluge of activity throughout the 
day, especially during the lunch hour. 
2. The People's Bank Main Branch 
This building was designed in 1842 by architect 
Cass Gilbert. It has been the symbolic home of 
the People's Bank of Bridgeport for over 140 
years and will remain to house the telling 
operations for the bank. The new headquarters 
37 
will house the management operations behind the 
financial services. 
3. The People's Bank Headquarters 
The current headquarters for the People's Bank 
was designed in the early 1960' s by Fletcher-
Thompson Architects of Bridgeport. Due to the 
fact that the bank has grown so much in recent 
years, the building has become inadequate for 
their current and future needs. It is the 
intention of the People's Bank to use the 
building as leasable office space because the 
tower configuration suits the needs of lawyers 
and other professional offices. The People's 
Bank would like to have a typical floor area of 
at least 25,000 square feet per floor to 
accomodate their operations in the year 2000. 
4. The Bridgeport Hydraulic Headquarters 
This building, on the corner of Main and Gilbert 
Streets, has been the home of the executive 
offices for the Bridgeport Hydraulic Company for 
over 50 years. Four years ago the building 
underwent exterior restorations and is now a 
pleasant addition to the Main Street South 
environs. 
5. The Burroughs Building 
Located directly across the street from the 
Barnum Institute, this handsome structure was 
designed in the 1930 1 s and has been recently 
renovated to house executive office space for 
the General Electric Corporation. The Burroughs 
Building is typical of the modest scale, red 
brick New England vernacular. 
6. Bridgeport Hydraulic Building 
Situated south o f the Burroughs Building, this 
structure contains the mechanical operations for 
the Bridgeport Hydraulic Company. This building 
along with the Burroughs Building are set back 
some twenty feet further from Main Street than 
38 
buildings to the north. This has been 
landscaped recently with shading trees and brick 
pavings. 
7. The Mechanics and Farmers Savings Bank 
This building fronts both Main Street and McLevy 
Green and is located to the north of the Union 
Square property. It houses a majority of 
banking operations and the executives. 
8. The Municipal Transportation Facility 
Located to the north of the Union Squar, 
property is the Municipal Parking and Bus 
Terminal Facility. This structure is 7 stories 
tall and provides for municipal parking for 
nearly 1000 cars, facilities for Greyhound and 
Trailways Bus Lines and headquarters for the 
municipal bus service. Here, intercity and 
interstate buses are linked to the rail system. 
The municipal parking is convenient for users of 
the Bridgeport-Port Jefferson ferry. 
9. The Bridgeport Railroad Statjon 
Bridgeport's railroad station has received many 
architectural awards for its innovative design. 
The building is unique because the railroad 
station concourse has air rights over Water 
Street. It is forseen that many employees at 
People's Bank will choose to use the train to 
commute to work. 
10. The Bridgeport Ferry Landing 
This ferry provides passenger service from 
Bridgeport to Port Jefferson, Long Island, 
located directly across the Long Island Sound. 
The landing is located to the east of the Union 
Square Property and is accessed by a railroad 
underpass that occurs below the raised 
Interstate 95. 
11. The Connecticut National Bank 
This building is located in the northeast corner 
of the Union Square site on Main and State 
39 
Streets. It was des i gned in the 1920 1 s in a 
Classical Italian Style, and renovated in the 
early 1970' s. It is the concern of the 
Connecticut National Bank to maintain its 
existing drive-thru facility to the east of the 
building. 
12. The Hontegomery Building 
This building was recently acquired by the 
Connecticut National Bank to house new brokerage 
service operations. It is a red brick building 
in the New England vernacular that was built in 
the late 1920 1 s . 
13. The Barnum Institute of Science 
More commonly known as the Barnum Museum, this 
architectural gem is a rich mixture of 
Romanesque, Byzantine, and Islamic styles. It 
was designed by James Renwich, architect of the 
first Smithsonian Institution museum on the mall 
in Washington, DC. This museum was constructed 
in 1888 and is on the National Historical 
Register. Although this structure is the 
oldest, it considered by many to be the 
preeminent building in the city today. This 
building is further discussed in section 8. 5 
regarding museum expansion for the Barnum 
Institute. 
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6.3 TOPOGRAPHY AND SOILS 
Most of the Union Square property slopes 
gradually from west to east dropping seven feet 
in elevation over the 345 foot 
width--approximately 0.02 percent slope. The 
soils consist of loose to medium compact, fine 
to medium sands with little coarse sand, and 
silt to approximately thirty-five feet. The 
bearing rock is located typically thirty-five 
feet below grade. 
The water table in this area varies between 
eight and ten feet below grade. According to 
soils engineers, the Union Square property 
demands a structure that addresses the uplift 
potential associated with the site. A level of 
approximately five feet below grade should be 
d 1 . f . . 13 assume as up it criteria . 
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6.4 SITE CONCLUSIONS 
The Union Square property presents the major 
issue of dealing with architecture next to a 
raised highway. Since the best vistas of 
Seaside Park and the Long Island Sound can be 
obtained over Interstate 95, the offices--
representing some 450,000 square feet--should be 
located above the highway raised on structured 
parking and the Computer Center for the People's 
Bank. 
The raised highway backdrops the site adversely 
and physically terminates the Central Business 
District; therefore, an architectural diversion 
might be created to soften the negative impact 
the highway generates. Furthermore, this 
strategy of placing the offices above the 
highway will naturally place the People's Bank 
in a high visibility position along Interstate 
95, a position that will permit a strong public 
consciousness of the bank's presence downtown. 
42 
Another major issue of the project is the 
relationship of the new building to the historic 
Barnum Institute. The expansion of the Barnum 
Institute should occur to the south since the 
south facade is windowless. The Barnum 
Institute, an architectural gem, should be 
visually free and given 
of these 
prominence and 
importance . Most goals can be 
accomplished through the provision of an urban 
space, the Barnum Plaza, to act as a forecourt 
to this historic museum. 
Another key issue in the design is the 
relationship of the new building to Main Street 
and the existing context. The intimate scale of 
nearby buildings on Main Street should be 
acknowledged. 
the Barnum 
Building, 
purchased 
a 
by 
This issue deals primarily with 
Institute and the 
brokerage building 
the neighboring 
Montegomery 
recently 
Connecticut 
National Bank. The remainder of the conclusions 
evident in the following drawings include 
appropriate points of vehicular and pedestrian 
access, likely location of building, parking and 
service entrances, as well as important axes 
that developed from the geometry and location of 
the site. These begin to define the office 
tower configuration and geometry . 
43 

. •,J (1 ,'_, J(,1 
' 
t-- -
1 
'-
UNION 
SQUARE 
1 I 
D ! 
~Ii 
ul; 
H · 
c .. J 
"""' il 
~,ll 
z . 
l
'lzli 
'i~i 
I 
I 
i 
I 
'I 
i 
/l 
! 
7.1 HIGHWAYFRONT ARCHITECTURE 
The 2.7 acre tract designated for the Union 
Square Development Project is located a mere 70 
feet, just across Water Street, from Interstate 
95 which is raised approximately 53 feet above 
grade. 
Interstate 95 is arguably one of the most 
important and busiest superhighways in the 
United States. The problem of building next to 
a raised highway such as Interstate 95 is a 
problem that demands critical attention to many 
special issues. 
Perhaps the most fundemental architectural issue 
to be addressed is the question of how the 
building responds to the height, direction or 
geometry created by the highway. Intuitively, 
the building should be relatively solid until it 
exceeds the height of the highway. A common 
response is to raise the office tower on decks 
45 
of structred parking so that office workers are 
not forced to view into the jungle of columns 
that support the highway. 
In many instances, a landscaped roof for the 
parking structure is a desirable amenity and the 
major entrance to the building should take place 
at street level; and ground levels on shopping 
streets should have shop frontages that respond 
to the street or square. 
Other critical issues are the problems of noise 
and vibration generated by the traffic on the 
highway. The problem of noise has been 
approached on the urban design level to call for 
the new urban highways to be either sub-surface, 
to have special noise deflection devices, or 
even obtaining air-rights over the highway. One 
common architectural response has been to 
provide multi-glazed glass that is sound 
reflective . This has been proven to be 
effective in reducing noise transmission from 
the speeding vehicles on the highway. Another 
method of approaching the problem of noise is to 
provide some type of landscape buffer to diffuse 
the sound from the speeding motorists. These 
landscape buffers are commonly located on the 
roofs of structured parking garages. 
On the urban design level, the subject of 
"highway strip developments" has received 
critical attention in recent years. Peter 
Blake's book GOD'S OWN JUNKYARD, 1964, and other 
subsequent books and articles, have documented 
their horrors, which of course are readily 
visible to most of us today. 14 Much highway 
strip developments are relatively recent; 11 it 46 
took place over a fairly short period of 
time .. . most of it was financed by highly 
bl b k d . . 1115 respecta e ans an insurance companies. 
One such city that has lined the highway, 
Interstate 95, with a series of ti • • " impressive , 
corporate, high-rise buildings is the city of 
Stamford, Connecticut. According to Jonathan 
Barnett, in his text AN INTRODUCTION TO URBAN 
DESIGN, 1982, "designing induvidual buildings, 
one at a time, is not at all the same as 
d . . . " 16 H . S f d . 1 esigning a city. ere, in tam or , specia 
circumstances have created a collection of fine 
modern buildings, and this is a case where the 
resultant city design is a great deal less than 
the sum of its parts. 
Stamford, Connecticut; however, is significant 
for its conceptual strategy of lining the 
highway with an impressive series of corporate 
headquarters to rid the city of an undesirable 
industrial image that plagued the city in the 
1940's and so's. Stamford's problem, basically, 
stems from the idea of the distinctive shape for 
each new tower without somehow architecturally 
responding to the neighboring towers and the 
geometry of the city. 
A majority of the office towers in the . city of 
Stamford have no architectural continuity--nor 
have the same height, shape or color. They can 
not be viewed, therefore, as part of the same 
architectural composition. The tendency or 
instinct of the real estate developer is to give 
each separate tower a distinctive identity for 
marketing purposes and to isolate the 
developer's own property from competitors by its 
own parking and internalized circulation and 
shopping. The city of Bridgeport, on the other 
hand, would like to learn from the Stamford 
experience by creating a coherent urban design 
scene with each new building contributing to the 
over-all urban composition. 
The following two case studies from the city of 
Stamford are Ten Stamford Forum by 
Mitchell/Giurgola and One Champion Plaza by 
Ulrich Franzen. Both of these relatively recent 
projects illustrate architectural responces to 
the problem of building next to a raised 
interstate highway. 
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Project: TEN STAMFORD FORUM 
Location: Stamford, Connecticut 
Architects: Mitchell/Giurgola Architects 
Ten Stamford Forum is a 15-million dollar 
speculative office building in the city of 
Stamford, Connecticut and is bordered to the 
south by the elevated roadway of Interstate 95. 
Here, the entire 13-story "Forum" rises from a 
multi-story parking base capped with a series of 
plazas and linked by enclosed walkways to 
Stamford Town Center, a one million square foot 
shopping mall that has just recently been 
completed. 
Ten Stamford Forum is the first of a series of 
buildings that line the heavily traveled 
westbound lanes of Interstate 95, the main 
approach route into the city. The architects 
wanted the building form to suggest a "gateway 
to the city of Stamford. 11 According to Roma ldo 
Giurgola, "the building wanted to be a big 
48 
facade in scale with the highway ... a monumental 
portal that gives a sense of belonging for the 
, 1117 
entire complex. The complex also responds to 
the noise generated from the highway by using 
multi-glazed glass to reflect the sound as well 
as lanscaping the roof of the structured parking 
to diffuse sound transmission to the office 
tower. 
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Project: ONE CHAMPION PLAZA 
Location: Stamford, Connecticut 
Architects : Ulrich Franzen Architects 
One Champion Plaza consists of a 15-story steel -
framed aluminum-panel building at the front o f 
the site and a 1000 - car structured parking 
facility of concrete at the back toward the 
highway. In this case, the architects palc ed 
the parking facility next t o the busy Interstate 
to buffer the offices and a plaza for both 
visual and acoustic isolation . In addition, the 
structured parking offers its roof for employee 
activities such as a private garden, complete 
with a greenhouse, and a running track on the 
roof. 
Franzen analyzes the site as serving "two axes: 
a north-south line on the city grid, facing the 
downtown and the central Landmark Square, and a 
45 degree diagonal line running roughly east -
west along Interstate 95, which bounds one side 
50 
of the site. 1118 This analysis holds true for 
the Union Square site which shares many similar 
site characteristics with this project. 
Building Section 
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7.2 MODERN FINANCIAL INSTITUTIONS 
The financial industry has undergone significant 
changes in the past decade and new images have 
resulted in the expression of the increasing 
complexity of the industry as well as the 
advancements of its technical installations. 
The first two case studies, considered by many 
to be the two most sophisticated banks in the 
world today, are the Hypo-Bank in Munich, West 
Germany and the Hong Kong and Shanghai Bank in 
the colony of Hong Kong, China. Like the goal 
of the People's Bank of Bridgeport, these banks 
illustrate the current trend for banks to 
convert there once scattered departments and 
facitiies into one centralized headquarters 
facility. 
The final case study presented is the John 
Hancock Insurance Building in Boston for its 
response to an adjacent historical structure. 
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Project: 
Location: 
HEADQUARTERS FOR THE 
BAYERISCHEN HYPOTHEKEN 
UNO WESCHSEL BANK 
Munich, West Germany 
Architects: Walter and Bea Betz Associates 
More commonly known as the "Hypo-Bank", this 
project--although twice the size of the People's 
Bank of Bridgeport--solved a similar problem 
enabling nearly 2400 employees in numerous 
departments previously scattered throughout the 
city to be consolidated into one headquarters 
building. The basic layout of the office tower 
was conceived as a central office area with 
stairways located on the periphery. 19 
The des i gn was composed of the "genial 
interlock i ng of three triangular plans that was 
suggested as a key to the buildi ng's optimal 
use. The goal was large open areas with 
flexible constrictions, window exposur:e 
proximate to most of the employees, and the 
ability to convert offices from single to 
53 
multiple occupancy with a minimum of 
complication. In contrast, a large rectangular 
or square plan configuration has a relatively 
unfavorable area in the center, isolated from 
the windows. Should single offices be built 
along the outer wall, a large, useless, and dark 
. . . 1 'd bl 1120 1nter1or zone 1s a most unavo1 a e. 
Various functional and architectural 
considerations led to the decision to structure 
the building with load-bearing service shafts 
outside of the prism bodies. Through the 
separation of the two differing structural 
entities, traffic zones were oriented toward the 
periphery of the prisms. Thus, additional floor 
space was obtained, and the space within the 
prism freed of all resrictions on its flexible 
disposition. Architecturally, this particular 
form of construction allowed complete separation 
of the high-rise tower and the lower building 
which houses a spacious computer center. 
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Project: 
Location: 
HEADQUARTERS FOR THE HONG 
KONG AND SHANGHAI BANKING 
CORPORATION 
Colony of Hong Kong, China 
Architects: Foster Associates 
This project, scheduled for completion in 
mid-1985, is located at the head of the only 
substantial public open space in Hong Kong's 
dense central business district. The plan is 
composed of three structural units of 28, 35 and 
41 stories in height. The core elements of the 
building form eight compact towers on the east 
and west sides, with flexible open working 
spaces between. The vertical organization is 
composed of groups of floors in varying 
numbers--from eight to four--separated by double 
height spaces with escalator connections. 
The vertical transportation is accomplished by a 
unique combination of high speed lifts to 
double-height spaces and escalators to 
induvidual floors. Needless to say, this is the 
55 
most expensive building ever constructed in 
history. The building's unique base is 
reminiscent of Citi-Corp in New York City, "the 
ground level forms an open concourse of 12 
metres clear height. Above this is the main 
banking floor and a central ten story high 
atrium. Below ground accommodation includes 
secure areas, vehicle servicing and the central 
. . l .. 21 
eng1neer1ng pant. 
One of the most innovative aspects of the 
architecture stems from the building's structral 
system. According to architect Norman Foster, 
"the building is suspended from two lines of 
steel masts 34.8 meters (110 feet) apart, 
forming three bays, each 16. 2 meters (50 feet) 
wide front to back. At five points up the 
building, the masts are connected by a double 
height inclined structure from which clusters of 
floors are suspended, diminishing incrementally 
from eight stories at the base to four stories 
at the top. 
The bays rise to varying heights, three of them 
to 28 stories, two to 35 stories and one to 41 
stories. This staggered profile provides the 
benefit of varying width spaces inside, garden 
terraces outside, a more interesting profile in 
the cityscape, and a tuneable response to the 
legislation 
allowances. 
of light angles and shadow 
Each structural mast is a cluster 
of four verticle members, and this walk-through 
zone extends as a movement strip across the 
building, linking to vertical towers at the 
edges to provide service modules or escape 
. ..22 
stairs. 
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Project: 
Location: 
Architects: 
HEADQUARTERS FOR THE JOHN 
HANCOCK MUTUAL LIFE 
INSURANCE CORPORATION 
Boston, Massachusetts 
I.M . Pei & Partners 
The John Hancock Tower is located on the 
southeastern edge of Boston's historic Copley 
Square, directly across from Henry Hobson 
Richardson's 
architectural 
robust Trinity Church. 
jewel is similar 
This 
in its 
significance to James Renwick's Bar num Institute 
on the Union Square site in Bridgeport. The 
John Hancock Tower offers historic Copley Square 
with more closure, definition and even delght 
while possessing a strong civic presence in the 
large city of Boston. 
According to architectural critic William 
Marlin, "it becomes clear in studying the 
history of this project in that the much-malined 
height (60 stories) and bulk of the Pei design 
was never as intimidating to the character and 
58 
scale of its site--on the edge of Copely 
Square--as were the lobbying forces and 
truculent, protectionist sentiments marshalled 
against the vary idea of the building from the 
,,23 
start. 
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8.1 PLAN OVERVIEW 
The Union Square Development Project consists of 
four major plan components: 
1. The new headquarters for the People's 
Bank of Bridgeport, 
2. A structured parking facility for the 
People's Bank, 
3. An urban space known as the Barnum Plaza, 
and 
4. Museum expansion for the Barnum Institute 
of Science and History. 
The project is scheduled for commencement in 
1985 and completion in 1987. Currently, the 
city of Bridgeport is in the process of making 
an application for an Urban Development Action 
Grant in order to initially reduce the square 
foot rental cost of leasable space to a figure 
compatible with the Bridgeport market. 24 
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8.2 THE PEOPLE'S BANK HEADQUARTERS 
The People's Bank of Bridgeport plans to build a 
new headquarters facility that will accommodate 
their future needs to the year 2000. It is 
suggested that the facility will exploit the 
latest in state-of-the-art computer and office 
technology. The program, which is discussed in 
further detail in chapter 9, calls for a 
building of 553,000 square feet and the bank 
will occupy approximately half of the building 
in 1987, the anticipated year of occupancy. 
Because the Union Square property is adjacent to 
a raised highway--lnterstate 95--the office 
area, totalling over 450,000 square feet, should 
be located above the highway to permit views to 
the Long Island Sound. Below the highway level 
will be a spacious computer operations center of 
37,000 square feet. 
processing services. 
and other adjunct data 
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8.3 STRUCTURED PARKING 
The second plan component is a structured 
parking facility for the People's Bank 
Headquarters. Heretofore the bank used a figure 
of parking three cars per thousand square feet 
of office space . However, since the site is by 
the Bridgeport Railway Station, the bank forsees 
many of their employees by the year 2000 will 
take advantage of the nearby train for their 
transportation needs. In this light, the bank 
has proposed a figure of two car spaces per 
thousand square feet which represents 
apporxoimately 800 spaces, meaning over 240,000 
square feet of parking. ()~ 
Although the bank is interested in parking as 
many cars on site as possible, it was suggested 
that the property under the highway be studied 
as a possible location for future off-site 
parking. 
8.4 THE BARNUM PLAZA 
This plan element is a response to a City 
Planning recommendation which suggests the 
creation of a "Main Street South" node to act as 
a forecourt to the historic Barnum Museum, 
considered by many to be the preeminent building 
. h . f B ' d 25 1n t e city o r1 geport. 
This urban space can provide a pleasant entry 
, 
plaza for the Barnum Museum, the People's Bank 
Headquarters, and as entry to the proposed 
commercial/retail lease space on the lower two 
levels. This occupancy will attract activity to 
the plaza and rejuvenate the south end of 
Bridgeport's Central Business District. 
Furthermore, the idea of a public space here 
will complete a series of open spaces in the 
downtown area that run north to south 
terminating at the "Barnum Plaza." This concept 
is illustrated in the figure at left. 
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' -~~ 
8.5 BARNUM INSTITUTE EXPANSION 
The final component is actually Phase II of the 
Union Square Development Project and is expected 
to be completed in 1988, in time for the 
celebration of the Barnum Institute's one 
hundredth birthday. This component calls for 
the master planning of expansion for museum 
exhibition space for the Barnum Institute--a 
museum dedicated to the history of the circus 
and the life of Phineas T. Barnum. 
The preliminary calls for approximately 15,000 
square feet of expansion that is restricted to 
the southern portion of the Union Square 
property. The expanded museum will provide 
space for models .of early circuses that will be 
on permanent display. 
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PEOPLE'S BANK PLANNING GROUPS 
~·: CORPORATE SERVICES 
* FINANCIAL SERVICES 
~·: FINANCIAL OPERATIONS 
* DATA PROCESSING SERVICES 
9.1 BANK ORGANIZATION 
The basic organization of any large financial 
institution is seen in terms of administration 
and executive management. The charge of the 
administration group is to act on behalf of the 
stockholders and protect their investments. 
Furthermore, the administrative group is 
responsible for the management of all financial 
affairs of the bank. The executive management 
group has the responsibility of supervising the 
activities of the various departments. 
Economists at the People's Bank view the 
organization of the bank in terms of four major 
"planning groups": Corporate Services, Financial 
Services, Financial Operations and Data 
Processing Services . These major planning 
groups of the bank and their respective 
departments, act relatively independent of each 
other, with primary interdepartmental 
interactions taking place through the computer 
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and over the telephone. For this reason, both 
computer and office technology play an important 
role in the ultimate success of any financial 
institution. 
The basic activities of any financial 
institution can be diagramatically illustrated 
in the figure at left. Here, the private and 
business sectors request and need financial 
services and operations. This information goes 
straight to the computer--data 
services--were it is processed. 
processing 
The computer 
also monitors the financial services and 
operations and supplies information to 
management--corporate services--in terms of 
daily, weekly and monthly reports. Management 
reacts with new directions for the financial 
services and operations . As crude as it may 
seem, this diagram is universal in its 
application to the financial industry. 
FINANCIAL 
SERVICES 
CORPORATE 
SERVICES 
"Management" 
DATA PROCESSING 
\ SERVICES ) 
"T~" 
FINANCIAL 
OPERATIONS 
THE PRIVATE AND BUSINESS SECTORS 
Basic Acitivities Diagram. 
''\ 
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9.2 ACTIVITIES AND NEEDS 
The activities to be housed in the headquarters 
of the People's Bank of Bridgeport have little, 
if any, relationship to those of a production-
oriented organization. Realistically, there is 
no process in any financial institution that can 
be readily defined in terms of input and 
finnished goods. Rather, the financial industry 
has evolved into a business that is conducted 
through decisions and tasks that occur in a 
rarely predictable sequence. Thus, most of the 
activities are non-quantifiable. Furthermore, 
since no "hard goods" are produced, the 
financial industry lends itself to electronic 
technology for tasks such as record keeping, 
output, and operations. 
In a virtually cash-less economy and paper-less 
payment system, so heavily dependent upon 
electronics, the majority of all bank 
transactions will now occur on a CRT screen. 
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The actual manual work has been increasingly 
replaced by electronic data processing and 
automation . Since this trend will undoubtedly 
accelerate in the forseeable future, spatial 
needs for the future--even as far as year 
2000--are to be considered in advance. 
Moreover, the flexible division of internal 
space should be designed to allow for future 
alterations through new technology without major 
cost difficulties. 
A further People's Bank goal in the planning of 
the new headquarters structure is the creation 
of the best possible work environment. 
Essential factors include "increased floor space 
per employee ... installation 
ergonometrically 
equipment ... the 
designed 
consideration 
of the latest 
furniture and 
of employee 
suggestions in the design work areas ... the 
creation of an architectural environment 
designed to the most recent norms of industrial 
,,26 psychology. 
"The collection, processing and conveyance of 
information is the central function of any 
,,2 7 . 
modern bank. The Computer Operation Center 
and its auxillary systems--including state-of-
the-art electronic form and handwriting readers, 
laser printers, etc.--is consequently the heart 
of the new building's technical installations. 
A spacious computer room of 40,000 square feet 
is programmed to house three large IBM 
computers--of the latest generation - -connected 
to nearly 500 terminals in the bank's network o f 
branches. 
According to IBM: "with this system, nearly 
three million check and savings accounts can be 
administered at present, with a maximum capacity 
of over two million account entries a day 
f 1128 Th· · . h d orseen. is capacity is more tan a equate 
for the next decade is apparent when one 
considers that in the entire year of 1980, a 
total of over 84 million were processed. 
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Excerpt from THE ELECTRONIC OFFICE. 
9.2.1 THE WORKING ENVIRONMENT 
A practical and humane working environment is, 
of course, ultimately responsible for the 
success and efficiency of any office building. 
Multiple factors should be considered in finding 
the right formula for the final design: overall 
architectural configuration, available space, 
the interior design, lighting, acoustics, 
internal climate, ergonometry of organization, 
as well as human physical and psychological 
considerations. Large office areas designed as 
"office landscapes, 11 or "open office planning," 
have been found to be best suited for an optimal 
and well balanced solution. 
According to Pro fe ssors Aaron and Elaine Cohen, 
today's most renowned authorities on the field 
of office design, "this type of space is 
optimally flexible and best adaptable to 
changing working conditions and spatial needs. 
The advantage lies in the large contiguous work 
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area with uniform physical working conditions. 
Lighting, acoustics and internal climate 
controls allow an optimal and flexible 
organization of space reflecting the specific 
needs of the department. Divisions and group 
areas are to be easily created without permanent 
changes and structural difficulties. 1129 
In addition, the large working area should have 
a positive psychological effect: achievement, 
motivation and internal cooperation are 
stimulated. Within the large office landscape 
area, induvidual employees can have greater 
interpersonal contact with their fellow workers 
as well as an intensified sense of belonging to 
the company as a whole. They more easily 
develop a sense of belonging to the 
11 . 1130 
community. As a result, the feeling of 
gLoup solidarity--beyond that of the usual work 
team--is more easily achieved. The plan of the 
open office landscape should be conceived to 
allow all employees visual contact to the 
outside world--either through the facade windows 
or into interior courts or atriums. All office 
space should be constructed with a ''double 
floor," or "access floor," in which the 
essential technical systems are contained for 
the sophisticated computerer work station. This 
will enable each work station to be directly 
connected to the power system, computer system, 
and/or communication system using small floor-
access panels. 
9.2.2 THE COMPUTER CENTER 
The nucleus of a modern bank is, of course, its '7~ 
indispensable computer system. The actual 
computer equipment room for the People's Bank 
will occupy 37,QOO square feet on the lower 
floors. The computer center requires a special 
18 inch installation/access floor containing the 
entire electrical system and the computer 
connections. 
The operations center must have its own internal 
air conditioning system capable of providing the 
highly sensitive and sophisticated electronic 
equipment with an absolute stable climate. The 
entire system must be protected by bullet-proof 
glass, reinforced steel and hightened security 
measures to protect from vandalism. A vital 
part of any modern computer system is the 11 UPS 11 
room which maintains an "uninterrupted power 
1 II f h , . , 31 supp y or t e sens1t1ve computer equipment. 
The UPS room provies a completely independent 
emergency electrical system of batteries and 
auxillary generators neccessary to prevent even 
current fluxuations or longer momentary 
failures. Because the system must be kept on 
line at all times, the computers must be 
protected from all external disturbances. 
The new PSB computer operations center will 
contain three IBM computers of the newest and 
most advanced generation with a combined 
capacity of 19 megabytes. The print-out of the 
data wil 1 be executed by Xerox's latest Laser 
Printers which are capable of achieving five 
times the capacity of conventional printers. In 
spite of the trend toward paper-less electronic 
banking, the center must process about 400,000 
forms daily, thanks to two IBM form readers. 
9.2.3 THE OFFICE TECHNOLOGY 
The specific technological installations for the 
headquarters of the People's Bank vary from 
department to department and include 
sophisticated computer work stations directly 
connected to the central computer system, 
microfilm and COM readers, coding machines, "/~ 
telex and telephone information systems for 
financial operations, as well as a new telephone 
broker system for stock and currency market 
information. Because of the electronic 
equipment's additional heat emission and 
sensitivity, their locations are to be specially 
air conditioned. 
Of particular interest is the advanced telephone 
system to be utilized throughout the new 
headquarters building. A majority of the 
interdepartmental interactions in any financial 
institution take place over the telephone and 
this new system provides increased working 
efficiency. The central air conditioning system 
must supply fresh air to the office areas and 
maintain both a pleasant room temperature as 
well as the desired level of humidity. The 
sensitive electronic equipment in the induvidual 
work stations in the office tower require 
filtered air that is cycled more regularly than 
the normal convention. 
9.3 PROGRAM OF SPACE NEEDS 
Table "A" illustrates the projected space needs 
for each of the major planning groups of the 
People's Bank for 1985, 1990, 1995, 1997 and 
year 2000 . 32 The 1985 needs are considered 
current needs and were 
programming study by 
Architects of Bridgeport. 33 
projected in a 
Fletcher-Thompson 
The future space 
needs of the bank were rigorously extrapolated 
by financial experts at the People's Bank. 
The figures represent so-called "net assignable 
areas 
II 
which is defined as the basic working 
area, in square feet, that the bank needs to 
preform its various functions. The net 
assignable area includes spaces such as offices, 
conference rooms, libraries, storage rooms, mail 
rooms, reception areas, etc, and intra-
departmental circulation. For the most part, 
the net assignable area for the year 2000 will 
accommodate computer work stations for nearly 
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PROJECTED SPACE NEEDS FOR THE PEOPLE'S BANK 
Present Current Future Future Future Future 
Condition Needs Needs Needs Needs Needs 
1983 1985 1990 1995 1997 2000 
Corporate · 45000 54000 68000 88000 92000 99000 
Services (34%) (31%) (30%) (28%) (27%) (25%) 
Present 37000 41000 48000 66000 72000 75000 
Services (29%) (24%) (22%) (21%) (20%) (19%) 
Future 13000 23000 37000 41000 63000 
Services (7%) (10%) (12%) (13%) (16%) 
Financial 37000 54000 71000 103000 113000 138000 
Services (29%) (31%) (31%) (33%) (33%) ( 35%) 
F i nancial 37000 45000 57000 78000 86000 95000 
Operations (29%) (27%) (25 i~ ) (25%) (25%) (24%) 
Data Proc'g 11000 20000 32000 44000 51000 63000 
Services (8%) (11%) (13%) (14%) (15%) (16%) 
-
Net Area 130000 173000 228000 313000 342000 395000 75 
Building 52000 69000 91000 125000 137000 158000 
Support 
Gross Area 182000 242000 319000 438000 479000 553000 
Table A. Courtesy of the People's Bank of Bridgeport. 
every employee in an "open office" arrangement. 
This will dramatically change the present office 
standards observed by the People's Bank. 
It should be acknowledged that the net 
assignable area does not include building 
support areas such as toilets, mechanical 
equipment rooms, elevators and stairs, main 
lobbies, exterior walls, etc. To account for 
the building support area a figure of 40 percent 
of the net assignable area was developed. 
Therefore, in order to estimate the gross area, 
multiply the net assignable area by a factor of 
1 . 4 . 
Currently, the actual assignable space for the 
People's Bank is spread out in seven different 
buildings; six in Bridgeport and one in 
Stratford. Approximately 280,000 square feet is 
available in those buildings and more than half, 
or 150,000 square feet, is leased to tenants. A 
total of approximately 130,000 square feet is 
being used by the People's Bank for their 
functions. Rather than expanding into the 
tenant space, People's Bank is interested in 
consolidating the bank into one new headquarters 
building on the so-called "Union Square" 
property, directly across the street from their 
existing headquarters. 
Since the city of Bridgeport has a great demand 
for office space because of its proximity to New 
York City, People's Bank is interested in 
investing in a new headquarters building capable 
of satisfying their space needs to the year 
2000. People's Bank will occupy only a third of 
the building to start, and the dispositon of the 
remaining space remains to be determined. Most 
likely, People's Bank will plan to lease about a 
third of the building to start and leave the 
remaining third to accommodate future needs. 
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CORPORATE SERVICES 
Executive Operations/ Goodspeed 
Mr. Hawley's Suite/ Hawley 
Board Room Suite/ Carson 
Operations Research/ Schrock 
Auditing/ Dusza 
Investments/ Granville 
Administrative Services/ Biggs 
Marketing/ Polito 
Management & Career Dev't / Grief 
Consumer Financial Serv. / Tishler 
Personnel/ Chang 
Comptroller's Group/ Coulson 
Cash Management/ Sorrentino 
Accounting/ Williams 
Payroll/ Williams 
Bank Reconcilliation / Cook 
General Services/ Hannafey 
Office Services/ Ritchie 
Copy Center/ Cabral 
Switchboard/ McFadden 
Records Management/ Smith 
Word Processing/ D'Amico 
Mail Room/ White 
Stock Room/ Boudreau 
Paper Shredding/ White 
Total Assignable Area 
6500 
500 
4500 
1700 
3400 
5750 
3350 
4500 
1550 
1250 
3750 
2900 
1900 
4150 
1600 
1500 
1650 
1000 
1550 
550 
10400 
3800 
5250 
18500 
400 
98700 
FINANCIAL OPERATIONS 
Operations Resource/ Deutch 
Operations Research/ Svensen 
Pay By Phone Operations/ Brent 
Central Information File/ Lopez 
Adjustments/ Lopez 
People's Action Line/ George 
Records Management/ Rodgers 
Personal Checking Acc'ts / Hunt 
Sorter Group/ Innocenzi 
Proof Group/ Innocenzi 
Automatic Teller Machines/ Hunt 
Processing Group/ Innocenzi 
Total Assignable Area 
3000 
7250 
7350 
3600 
4350 
2950 
5000 
5750 
3850 
4750 
1350 
4000 
94700 
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FINANCIAL SERVICES 
PRESENT SERVICES 
Mort. Real Estate/ Freda 
Interviewing/ Hewes 
Commercial Real Estate/ Callahan 
Danbury Loans/ Freda 
Appraisals/ Greenwood 
Westport Loans/ Erickson 
Computer Research/ Lugo 
Processing Research/ Lugo 
Consumer Credit/ Spahr 
Origination/ Tosado 
Processing/ Tosado 
Service Group/ Oritz 
Personal Credit Line/ Condon 
Collection/ Vance 
Student Loans/ Allen 
Collateral Loans/ Oritz 
Small Business Loans/ Jacques 
Customized Loans/ Kenon 
Mortgage Servicing/ Thompson 
Closings/ Borbas 
Servicing/ Baker 
Property Mgt. / Guerney 
Commercial Lending/ Banks 
Credit Department/ Wallace 
Westport Branch/ Born 
Stamford Branch/ Lee 
New Haven Branch/ Johnson 
Hartford Branch/ Meier 
Depositor Services/ Maniero 
Induvidual Retirement Acc'ts / John 
Life Insurance/ Brothers 
Present Assignable Area 
5500 
1400 
1900 
1250 
1100 
400 
1100 
2950 
2750 
1150 
600 
1950 
950 
2400 
1750 
800 
500 
200 
2450 
2200 
3750 
4650 
3100 
1450 
2900 
1900 
1250 
1750 
10250 
3000 
4950 
75200 
FINANCIAL SERVICES 
FUTURE SERVICES 
Financial Planning/ Future 
Insurance Products/ Future 
Auto & Home Insurance/ Future 
Investments Management/ Future 
Stock Brokerage/ Future 
Currency Brokerage/ Future 
Securities Brokerage/ Future 
Real Estate Brokerage/ Future 
Real Estate Development/ Future 
Mutual Funds/ Future 
Tax Preparation/ Future 
Tax Shelters/ Future 
Trust Services/ Future 
Future Assignable Area 
Total Assignable Area 
4200 
2700 
5700 
2900 
6300 
5100 
7500 
7000 
5500 
4000 
4500 
2100 
11500 
62700 
137900 
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DATA PROCESSING SERVICES 
Data Processing/ Polk 
Data Communications/ Marx 
Systems & Programming/ Liu 
Management Science/ Parker 
Energy Support/ Scott 
Computer Operations/ Hancock 
Computer Center/ Hancock 
UPS Room/ Scott 
Technical Support/ Zeno 
Total Assignable Area 
7050 
3900 
4400 
3700 
4200 
3500 
30000 
4100 
2100 
62950 
BUILDING SUPPORT AREA 
Lobbies 
Vestibules 
Waiting Rooms 
Main Corridors and Passages 
Cafeterias 
Executive Dining Rooms 
Kitchens 
Stairs 
Elevators 
Escalators 
Toilet Rooms 
Shipping/Receiving 
Canteens 
Boiler Rooms 
Fan Rooms 
Machine Rooms 
Switchgear Equipment Rooms 
Pump Rooms 
Telephone Rooms 
Electrical Closets 
Emergency Generators 
Area Ways and Stacks 
Shafts and Chases 
Exterior Wall 
Columns and Voids 
Total Assignable Area 
79 
158000 
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